PLEASE READ THESE TRAINING SERVICES TERMS AND CONDITIONS (THESE “TERMS”)
CAREFULLY. BY REGISTERING FOR THE TRAINING SESSION DESCRIBED IN THESE TERMS,
YOU ARE ENTERING INTO A LEGALLY-BINDING CONTRACT WITH OPENSOURCE
CONNECTIONS, LLC (“OSC”). THESE TERMS CONTAIN IMPORTANT TERMS AND
CONDITIONS REGARDING YOUR LEGAL RIGHTS AND OBLIGATIONS WITH RESPECT TO
THE TRAINING SERVICES TO BE PROVIDED BY OSC.

TRAINING SERVICES TERMS AND CONDITIONS

1. General. These Terms govern the provision of training services to be provided by OSC to you, and, if
applicable, your Attendees, in connection with the training session (the “Training Session”) for which you
have registered using OSC’s online registration application (the “Application”). The term “you” (in its
various grammatical forms) as used in these Terms means the person or entity who is registering for the
Training Session as identified in the Application. If the registrant is an individual, references to the
“Attendee” in these Terms shall also refer to you, as the context requires. If the registrant is a company,
organization or other entity (an “Organization”), “you” (in its various grammatical forms) shall refer to
such Organization, and (a) you shall identify in the Application each of your employees, contractors, agents
and other representatives who will attend the Training Session (each, an “Attendee”); and (b) you shall be
responsible for compliance with these Terms by all of your Attendees.

2. Training Session. OSC shall provide a training session (the “Training Session”) for each of the
Attendees listed in the Application. The Training Session will occur on the date(s) and time(s) listed in the
Application and all times shall be in Eastern Standard Time (EST) or Eastern Daylight Time (EDT),
whichever is in effect on the date(s) listed in the Application. If the Training Session is a live session, it
will be held at the location identified in the Application. If the Training Session will be provided online by
webcast or other means, OSC will email each Attendee log-in details and instructions at least 24 hours prior
to the Training Session to the email address(es) listed in the Application. The Training Session will cover
the topics identified in the Application. If you are an Organization, you shall not permit any person who is
not a registered Attendee for the Training Session and for whom you have paid the appropriate registration
fee to attend, access or view the Training Session. If you are an individual and the Training Session is
provided online, you shall not permit any other person to access or view the Training Session.

3. Training Materials. Either prior to or at the commencement of a Training Session, OSC shall provide
each Attendee with a copy of training materials covering the topics to be addressed at such Training Session
(the “Training Materials”). OSC may provide some or all of the Training Materials by email to the
Attendees (at their email addresses listed in the Application) in such formats as OSC shall determine. OSC
owns, and shall retain ownership of, all right, title and interest in and to the Training Materials, including
the worldwide copyrights and all other intellectual property rights therein. OSC grants each Attendee a
limited, royalty-free, non-sublicenseable, non-transferable license to use the Training Materials for his/her
personal use in connection with the Training Session for which such Training Materials are provided by
OSC. Without limiting the foregoing, neither you nor any Attendee shall, as applicable, (a) copy, create
derivative works of, distribute, or publicly display any of the Training Materials, including without
limitation, posting any of the Training Materials on a website; (b) allow any third party to use or access any
of the Training Materials; and/or (c) provide copies of the Training Materials to other people within your
Organization.

4. Fees and Payment Terms. You shall pay all applicable fees for all Attendees for the Training
Session, as designated in the Application (the “Fees”). All Fees shall be paid online at the time of registering
for the Training Session using the online payment method provided. If the registration process does not
provide for online payment, OSC shall email you an invoice and such invoice is payable upon receipt. All
Fees must be paid prior to the commencement of the Training Session and no Attendee will be permitted
to attend or view a Training Session unless all Fees have been paid. All Fees are non-refundable, except in



the case of cancellation by OSC. If you are an Organization and an Attendee is unable to attend the Training
Session, you may switch the registration to another person and such person shall constitute an “Attendee”
under these Terms, provided that (a) such person is your employee or an independent contractor with whom
you have a pre-existing business relationship; and (b) you notify OSC at least 24 hours prior to the Training
Session and provide the name, email address and any other information required by OSC to transfer the
registration to such person. If you or an Attendee is unable to attend the Training Session and cannot transfer
the registration in accordance with the foregoing terms, if you notify OSC in advance, OSC may, on a case-
by-case basis and in its sole discretion, permit you or an Attendee to defer attendance to a future training
session covering the same topics as the Training Session. OSC reserves the right to cancel the Training
Session if OSC determines in its sole discretion that attendance at the Training Session is insufficient or for
other reasons beyond OSC’s control, including the sickness or unavailability of an instructor or inclement
weather. OSC shall attempt to provide as much prior notice by email as is reasonably possible if OSC
cancels the Training Session. You shall be responsible for all of your, and, if applicable, all of your
Attendees’ costs and expenses associated with attending the Training Session ifit is a live session, including
all travel and accommodation costs. If OSC cancels the Training Session, OSC will work with you to
reschedule your or your Attendees for another training session covering the same topics as the Training
Session. If OSC and you are unable to agree on the rescheduling of a cancelled Training Session. OSC shall
refund all Fees paid by you for the Training Session. However, OSC shall have no responsibility or
obligation to refund any costs and expenses incurred by you or, if applicable, any of your Attendees in
connection with the cancelled Training Session.

5. Conduct of the Training Session. The Training Session will be conducted by one or more
authorized instructors selected by OSC. If the Training Session is a live session, each Attendee is expected
to act in a professional manner and to be courteous and respectful of the instructors and other attendees. If
an instructor determines that an Attendee is not conducting himself or herself in such manner or is otherwise
acting in violation of these Terms, such instructor, in his or her sole discretion, may expel such Attendee
from the Training Session and OSC shall have no obligation to refund any portion of the Fees paid for such
Attendee.

6. Recordings. NO ATTENDEE MAY (A) MAKE ANY AUDIO OR VIDEO RECORDING OR
TAKE ANY PHOTOGRAPHS OF A TRAINING SESSION OR ANY PORTION THEREOF; AND/OR
(B) TAKE OR CAPTURE ANY SCREENSHOTS OR PHOTOGRAPHS OF ANY SCREEN OR
MATERIALS DISPLAYED AS PART OF ANY WEBCAST OR ONLINE PRESENTATION OF THE
TRAINING SESSION.

7. Non-Solicitation of OSC Personnel. You agree that for a period of one (1) year following the
completion of the Training Session, you will not, for your own account or benefit, or on behalf of any other
person or entity, recruit, solicit, hire in any capacity (or assist any other person or entity to solicit, recruit
and/or hire in any capacity) (a) any employee of OSC; and/or (b) any contractor, subcontractor, consultant,
or agent of OSC who is engaged by OSC in connection with the Training Session, including without
limitation, any instructors conducting the Training Session.

8. Releases; Limitation of Liability. OSC EXPRESSLY DISCLAIMS ANY AND ALL
WARRANTIES RELATING TO THE TRAINING SESSION, ALL SERVICES PROVIDED IN
CONNECTION WITH THE TRAINING SESSION AND ALL TRAINING MATERIALS, INCLUDING
WITHOUT LIMITATION, ALL WARRANTIES OF NON-INFRINGEMENT, MERCHANTABILITY
AND FITNESS FOR A PARTICULAR PURPOSE. YOUR USE, AND, IF APPLICABLE, YOUR
ATTENDEES’ USE OF THE TRAINING PROVIDED AND THE TRAINING MATERIALS IS AT
YOUR AND THEIR SOLE RISK. YOU (ON YOUR BEHALF, AND, AS APPLICABLE, ON BEHALF
OF EACH OF YOUR ATTENDEES) FOREVER RELEASES OSC AND ITS OFFICERS, MANAGERS,
MEMBERS, EMPLOYEES AND AGENTS FROM ALL LIABILITY, CLAIMS OR CAUSES OF
ACTION RELATING TO THE TRAINING SESSION, ALL SERVICES PROVIDED BY OSC AND ITS



AGENTS IN CONNECTION WITH THE TRAINING SESSION, AND THE TRAINING MATERIALS.
WITHOUT LIMITING THE FOREGOING RELEASE, IN NO EVENT SHALL OSC’S MAXIMUM
CUMULATIVE LIABILITY TO YOU AND YOUR ATTENDEES FOR ANY AND ALL CLAIMS AND
CAUSES OF ACTION ARISING OUT OF OR RELATING TO THE TRAINING SESSION AND/OR
THESE TERMS EXCEED THE AMOUNT OF FEES ACTUALLY PAID BY YOU TO OSC.

9. Termination. These Terms only cover and apply to the Training Session, and upon completion of
the Training Session, OSC shall have no further obligations to you or, if applicable any of your Attendees.
The terms of Sections 3, 7, 8, 9, 10(b), 10(d) and 10(e) and your and, if applicable, your Attendees’
obligations thereunder, shall survive following the completion of the Training Session and shall remain in
full force and effect.

10. General Provisions. (a) OSC and you are independent parties and nothing in these Terms will be
construed as creating any partnership, employment or agency relationship between the parties; (b) you agree
that you will (and you will cause each Attendee to) execute, acknowledge, and deliver all such additional
documents, and take such further action, as OSC may reasonably request from time to time to carry out and
consummate the terms of these Terms; (c) all notices provided in connection with these Terms will be in
writing and delivered to the parties by email to (i) you, at the email address listed in the Application; and
(i1) to OSC at training@opensourceconnections.com. Notices will be deemed received at the time of
transmission of the email unless the sender receives notification that such email was not successfully
delivered; (d) these Terms will be governed by and construed in accordance with the laws of the
Commonwealth of Virginia; (e) all claims arising out of, or relating to, these Terms and/or the Training
Session shall be litigated only in a federal or state court of competent jurisdiction located in or having
jurisdiction over the City of Charlottesville, Virginia or Albemarle County, Virginia.; (f) these Terms sets
forth the entire agreement and understanding of OSC and you with respect to the Training Session and
supersedes all prior communications, proposals, understandings, and agreements, whether written or oral;
and (g) these Terms may only be amended by a written instrument that is signed by OSC and you.




